[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJIEHUE
oT 31 mana 2018 r. N 638

OB YTBEPXXAEHUU NPABUN
CEOPA U OBOBLLEHWUA MUHOGOPMALIMU O KAYECTBE YC/IOBUI OKA3AHUA
YCNYTr OPrAHU3AUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 3[10POBbA,
OBPA30BAHUA, COLUANBHOIO OBCNYXKUBAHUA N OEAEPA/IbHBIMU
YYPEXAEHUAMWU MEANKO-COLMANIbHOM SKCNEPTU3bI

B cootBeTctBMM € uYactbio 3 ctatbM 11 PepepanbHoro 3akoHa "O BHECEHMM W3MEHEHUI B
OoTAeNbHble 3aKoHoZaTenbHble aKTbl Poccuiickon dPepepauum No BOMPOCaM COBEPLUEHCTBOBAHMA
npoBefeHMA HEe3aBUCMMOWM OLLEHKWM KayecTBa YC/NOBWIM OKasaHWA YCNyr opraHu3aumamu B cohepe
KYNbTypbl, OXpaHbl 340pOBbA, 0OpPa30BaHMA, COUMANBHOTO O0OCAYKMBaHUA W  deaepanbHbIMU
YUPEKAEHMAMM  MeOMKO-coLuManbHOM  3Kcneptusbl"  MpasutenbctBo  Poccuitickont  Pepepauun
NocTaHOBANAET:

YTBepauTb npunaraemole [Mpasuna cbopa M 0606wWeHMA MHPOPMALMKM O Ka4yecTBe YCA0BUM
OKas3aHWA yCayr opraHuMsaunsammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMsA, COLMANBbHOIO
0bcnyXmBaHMA 1 deaepanbHbIMU YUPENKAEHNUAMM MEANKO-COLMANbHON SKCNEepPTU3bI.

Mpeacenatens MNpasutenbcTea
Poccuitckoin ®epepaumm
O.MEOBEEB

YTBepKaeHbl

noctaHosneHnem lpaBuTenbLCcTea
Poccuiickoin Pepepaumm

o1 31 maa 2018 r. N 638

NPABUNA
CEOPA U OBOBLLEHUA MHOOPMALIMU O KAYECTBE YC/I0BUIA OKA3AHUA
YCNYT OPFTAHU3AUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHUA, COLMANBHOIO OBCNYXXUBAHUA N OEAEPANIbHbIMU
YYPEXAEHUAMU MEAUKO-COUUANIBHOM SKCMEPTU3DI

1. Hactoawue MNpaBuna ycTaHaBAMBAOT NOPAAOK cbopa M 0606weHns nHGopMaLMM O KauecTBe
YC/OBUI OKasaHUA YCAyr OpraHusaumsamy B chepe Ky/bTypbl, OXpaHbl 340pO0BbsA, 06pasoBaHMs,
coumanbHoOro obcny:kmBaHua U denepanbHbIMU YUPEKOEHUAMN MEOMKO-COLMANbHOM 3KCMepTUsbl
(manee cooTBETCTBEHHO - MHPOPMALMA O KaUyecTBe YC/0BUI OKa3aHUA YCAYr, OPraHn3aLmMm coumanbHOM
chepbl). Cbop M ob6obueHMe yKasaHHOM WHPOPMALMM OCYLECTBAAIOTCA B LeNsx npoBeaeHus
HEe3aBMCMMOM OLLEHKM KayecTBa YC/IOBMIM OKasaHWA YCAyr OPraHvM3auusaMKM coumasnbHoW cdepbl B
TeKyLeM roay (aanee - HesaBMCMMan OLEHKa KayecTBa).

2. C6op n 0606uEeHne MHPOPMALMM O KadyecTBe YC/OBUI OKasaHMA YCAYr OCYLLeCTBAAIOTCA
OpraHM3auMamMK, C KOTOPbIMW B COOTBETCTBUM C 3aKoHoAaTenbcTBOmM Poccuiickoit degepauyn o
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KOHTPaKTHOM cucTeme B chepe 3aKymnok ToBapoB, paboT, ycayr ans obecneyeHus rocyfapcTBeHHbIX U
MYHULMNANbHbIX HY)KJ, 3aK/J0YEHbl TOCYAaPCTBEHHbIE (MYHUUMMANbHbIE) KOHTPAKTbl Ha BbINOJNHEHME
paboT, oKkasaHue ycnyr no cbopy M 0606WeHUI0 yKaszaHHOM MHOpMauumK (ganee COOTBETCTBEHHO -
onepaTop, rocyaAapCTBEeHHbIN (MyHULMMNANbHbIN) KOHTPAKT).

3. C6op 1 0606WEeHNE MHPOPMALMM O KAYeCcTBE YCNOBMUI OKasaHUA YCAyr OCYLLEeCTBASAIOTCA NO
Ka)KOoM opraHM3aumnm coumanbHon chepbl, B OTHOLWEHMM KOTOPOWN NMPOBOAMTCA He3aBUCMMAA OLEHKa
KayecTBa B TEKYLLEM rofly, B COOTBETCTBMM C MOKa3aTeAAMU, XapPaKTepUsyLWMmn obuime Kputepum
OLIeHKM KayecTBa YCN0BUIA OKa3aHUA yCAYr opraHn3aumamm coumanbHoi coepbl.

4. UCTOYHUKaMM MHPOPMALLMM O KaYecTBe YCI0BUIN OKa3aHWUA yCayr ABAAIOTCA:

a) oduuManbHble calTbl  oOpraHMsauuii  coumanbHoi  chdepbl B MHPOPMALMOHHO-
TeNeKOMMYHMKaUUOHHON ceTn "MHTepHeT", MHPOpMaLMOHHbIe CTeHAbl B NOMELLEeHUAX YKa3aHHbIX
opraHusauui;

6) oduuManbHLIA CalT onAa pasmelleHnUa MHPOPMALUM O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX
YUPEKAEHUAX B UHPOPMALMOHHO-TENEKOMMYHMKALMOHHON ceTn "UHTepHeT";

B) pe3ynbTaTbl W3y4yeHWA YCAOBMA OKasaHMA YCAYr oOpraHM3auuamu coumanbHol coepbl,
BK/KOYatoLLMeE:

Haanume n PyHKUMOHMPOBAHME ANCTAHLMOHHbLIX cnocoboB 0bpaTHOM CBA3M M B3aMMOAENCTBUA C
nosiydaTenamu ycayr;

obecneyeHne KOMPOPTHBIX YCNOBUI NPeAOCTaBAEHUA YCAYT;

obecneyeHne AOCTYNHOCTU AN MHBANMAOB MOMELLEHUIA YKa3aHHbIX OpraHM3aumi, NpuaeratoLLmx
TEPPUTOPUIA U NPEAOCTABAAEMbIX YCAYT;

r) MHeHWe nonydyatenen ycnyr o KayecTBe YC/0BUI OKa3aHWA yCcayr B LLENAX YCTaHOB/IEHMWSA
YOO0BNETBOPEHHOCTU Tpak4aH YCAOBUAMM OKasaHuAa ycayr (aHKeTMpoBaHWe, MHTEpPBbIOMPOBaHMUE,
TenedOoHHbIN ONPOC, MHTEPHET-OMNPOC, B TOM YMcae Ha 0PULNAIBHOM CalTe OPraHU3aLMmn CoLManbHOM
chepbl 1 T.N.). MeTogMKa BbiABAEHUA U 060OLWIEHMA MHEHUA rpaxgaH, BKAYas TpeboBaHUA K
$bopMUPOBaAHMIO BbIBOPOUYHOIM COBOKYMHOCTM PECMOHAEHTOB, yTBEpXKAaeTca MUHUCTepcTBOM Tpyaa U
coumanbHoM 3awmTbl Poccninckoin Pepepaumn.

5. Onepatopom npeacTaBAfeTcA OTYET O BbINOJHEHHbIX paboTax Mo cbopy u o0b60bWeHMIO
MHPOPMALMKM O KAYeCTBe YC/0BMIM OKA3aHWMA YCAYr NO KaXKAOW OpraHuM3aumm coumanbHoi cdepbl, B
OTHOLLUEHUM KOTOPOK MPOBOANUTCS HE33aBMCMMAsA OLLEHKA KayecTBa, B OpraHbl rocy4apCTBEHHOM BNACTH,
OpraHbl MECTHOIO CaMOYMNPaB/ieHUs, C KOTOPbIMM 3aK/OYEH TOCYAAPCTBEHHbLIN (MYHUUMNANbHBIN)
KOHTPAKT, Ha BymMarKHOM HocuTene nam B Gopme 3N1EKTPOHHOrO AOKYMEHTA, @ TAK¥Ke B 3/IEKTPOHHOM
Buae B popmate, obecneynBaoLLEeM BOSMOXKHOCTb AasibHelLwel 06paboTKM AaHHbIX U pa3sMeLLeHmMe Ha
odunumManbHOM caliTe, yKasaHHOM B noanyHKTe "6" nyHKkTa 4 HacToAawmx Mpasu.

6. OTYeT 0 BbINOMHEHHbIX paboTax no cbopy M 0606wWEeHNIO MHPOPMALIMN O KayYecTBe YC/I0BUI
OKa3aHUsA YCNYT [OJIKEH COAEepIKaTh:

a) nepeyeHb OpraHU3auUMii CoLMaNbHON cdepbl, B OTHOLIEHWM KOTOPbIX MPOBOAUANCL COOp M
0606LeHNe MHPOPMaLMM O KaYecTBe YC/I0BMIA OKa3aHUA yCAayr;

6) pesynbTaTbl 0606WEHMA UHPOPMALMK, pasMeLLeHHON Ha odUUMabHbIX CaliTax OpraHu3aunuii
coumanbHol chepbl M HGOPMALMOHHbIX CTEHAAX B NOMELLEHMAX YKa3aHHbIX OpraHn3auni;

B) pe3y/bTaTbl YAOB/AETBOPEHHOCTU rPaXKAaH KayecTBOM YC/I0BUIA OKasaHWA YCAyr, B TOM 4ucie
06bem 1 NapameTpbl BbIBOPOYHON COBOKYNHOCTM PECNOHAEHTOB;



r) 3HaueHWA NO KaxKAOMYy MOKasaTeNto, XapaKTepusylowemy obuime KpUTepUn OLEHKM KayecTBa
YC/IOBMIA OKasaHWs yCAyr oOpraHusaumamm coumanbHolt coepbl (B 6annax), paccunmtaHHble B
COOTBETCTBUM C eAMHbIM NOPAAKOM pacyeTa NoKasaTesiei, XapaKkTepUsyoWwmx obLme KpUTepumn oLeHKn
KayecTBa YC/MIOBWMWA OKas3aHWA yCayr opraHvs3auusmMm B chepe Ky/nbTypbl, OXpaHbl 340pO0BbA,
06pa3oBaHMA, COLMaNbHOTO OB6CAYKMBaHUA U defepanbHbIMU YUPEXAEHUAMN MeLMKO-COLMANbHOM
3KCMEPTU3bI, YTBEPKAEHHBIM MUHMUCTEPCTBOM TPYAa M COLMANbHOM 3alLmTbl Poccuiickoi ®eaepaunm;

[l) OCHOBHble HeflOCTaTKM B paboTe opraHmM3aLmii coLmanbHoOM chepbl, BbiABAEHHbIE B Xoae cbopa
1 0606LWeHMNA MHPOPMALMKN O KaueCcTBe YCNOBUIN OKA3aHWUA YCAYT;

e) BbiBOAbl U NPeANOXKeHUss NO COBEPLIEHCTBOBAHUIO AeATebHOCTU OpraHU3aLnii coumnanbHoM
coepbl.




